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As difficult as it is to have a child with a chronic illness such as Juvenile Diabetes Type I, the advancements in the area of assisting in the care of a child with this disease are unbelievable.  As parents we must realize, that juvenile diabetes is a managed illness. If proper precautions are taken, and the child is adhering to testing blood sugars, exercising and eating properly, following recommendations made by their pediatric endocrinologist, the child can lead a full life.   Due to Elizabeth being an athlete, we have encountered numerous problems on the tube-based insulin pumps. These problems included tubing blockage, infusion set inadvertently pulling out, sweating off the infusion site, and the pump popping out of the pouch during tennis matches just to name a few. You add this to the frustration the child is feeling for the problems she is encountering, and you have a perfect recipe for medical complications.   Our experience has been that the tube-based pumps do not work as effectively as we would like for Elizabeth.   Maybe it's the active lifestyle, or merely a malfunction in the five replacement pumps, the results are the same; high blood sugars, elevated HA1Cs and a child that is now feeling ill a great deal of the time.   This is a disastrous combination for a child that has diabetes.
I have always maintained an open line of communication with the Pediatric Endocrinologist and the Diabetic Nurse Educator in order to keep him/her aware of any changes in her diabetes, as well as the company that manufactured the insulin pump.  Sometimes for whatever the reason, certain technologies don't work best for all users of these products. We have opted to go with the tubeless pump for this reason. When Elizabeth tested the Omnipod® pump, her immediate response was, "When can I get one of these?"   This was a pleasant change from the frustration, crying, and anger she was feeling from using the tube-based pump. Elizabeth is not a new pumper; she has been a pump user for seven years. When the parent as well as the manufacturer has done all they can possibly to make the pump work and you still don't receive the best results, it's time to change that particular pump. This was the case with Elizabeth. I commend the insulin pump company for their willingness to admit that their pump did not work for my child. Therefore steps were taken to return the pump with full refund to the insurance company, even though it was after the warranty period.   Their customer service department was always professional and concerned about my daughter's wellbeing.  The field support staff was just as helpful and supportive.  When I expressed concern regarding her pump popping out of the case during a tennis match, and on occasion she has caught the pump and won the point. The Nurse Educator purchased a case for her.   I regret that their pump did not work.   But I also appreciate their desire to admit this and do what was necessary to make sure Elizabeth could receive the best insulin product to meet her needs.
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